
FOR IMMEDIATE RELEASE                                                  
June 5, 2016 

 

TrilliumHealthResources.org      

1708 East Arlington Boulevard, Greenville, NC 27858-5782      

866.998.2597     Fax: 252.215.6881 

 
 
 

 
Integrated Family Services expands services to Brunswick,  

New Hanover and Pender Counties 
New location offers mobile crisis services and outpatient therapy 

 
WILMINGTON, NC—Integrated Family Services (IFS) is expanding outpatient 
therapy and mobile crisis management services in Brunswick, New Hanover 
and Pender counties. Services for mobile crisis will start June 5, and 
outpatient therapy will start before July 30. The expansion increases the 
number of counties that IFS serves for mobile crisis to 21 out of the 24 
counties in Trillium Health Resources’ catchment area.  
 
IFS participates with the North Carolina Crisis Solutions Initiative, which 
assists with identifying methods to reduce avoidable visits to emergency 
departments as well as interacting with the criminal justice system, schools, 
health agencies, and other stakeholders for individuals in behavioral health 
crises. 
 
“Integrated Family Services will offer outpatient therapy to individuals 
served by mobile crisis management to increase accessibility and prevent 
delays in treatment.  We will help link them to other services and resources 
within the local communities based upon their needs,” stated Natasha Holley, 
Clinical Director with IFS. “We look forward to now serving the youth, adults, 
and families of Brunswick, New Hanover and Pender counties with 
outpatient therapy in addition to our mobile crisis services.”   
 
Mobile crisis management services are available 24 hours a day, seven days a 
week and provide an immediate evaluation, triage, and access to services for 
mental health, developmental and intellectual disabilities, and substance use 
disorders. These services help individuals experiencing suicidal ideations, 
psychoses, manic episodes, and more. Clinicians are trained in prevention 
and stabilization techniques. Mobile crisis services are available by calling 
1.866.437.1821. 
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“Trillium contracts with providers to help individuals receive access to 
quality care when they need it. Mobile crisis teams such as those with IFS 
ensure individuals don’t have to make unnecessary visits to already 
overloaded emergency rooms,” said Cindy Ehlers, vice president of clinical 
operations with Trillium. “We are thrilled to see the increase in services 
available to residents of these counties.” 
 
Many people struggle with daily challenges and personal situations that 
affect their mental health.  There has been an increase in children 
contemplating or attempting suicide and feel that they do not have an outlet 
to cope with bullying, anxiety, or LGBTQ-related issues.  As a result, IFS is 
committed to increasing awareness about mental health, offering 
alternatives to hospitalization, and introducing innovative ideas to assist 
people who want help.  IFS offers Crisis CHAT, free online emotional support 
to children and adults and provides critical incident stress management to 
community stakeholders during a crisis.   
 
IFS will host an open house event on Friday, August 18, 2017 at 3 p.m.  The 
IFS office is located at 1602 Physicians Drive, Suite 102, Wilmington, N.C.  
 
ABOUT TRILLIUM HEALTH RESOURCES 
Trillium Health Resources is a leading specialty care manager (LME/MCO) 
for individuals with substance use, mental illness and 
intellectual/developmental disabilities in 24 counties in eastern North 
Carolina. Trillium’s mission is to transform the lives of people in need by 
providing them with ready access to quality care. We take a person-centered 
approach to health and wellbeing, coordinating care across multiple systems 
to achieve improved health outcomes, quality of care and efficient use of 
resources. Trillium is investing in innovation to meet the unique needs of the 
individuals and communities we serve, and remains focused on delivering 
the right services, in the right amount, at the right time. For more 
information, visit www.TrilliumHealthResources.org. 
 
ABOUT INTEGRATED FAMILY SERVICES 
IFS offers a complete array of mental health services for families in Eastern 
North Carolina. We have offices in Ahoskie, Elizabeth City, Greenville, 
Jackson, Jacksonville, Morehead City and Washington. Our services cover all 
mental health issues and can include complete psychiatric workup and 
counseling for a variety of complex treatment options. 
Through our partnership with Trillium Health Resources, our mobile crisis 
team can reach any patient 24/7/365 in the counties of Beaufort, Bertie, 
Brunswick, Camden, Carteret, Chowan, Currituck, Dare, Gates, Hertford, 
Hyde, Martin, New Hanover, Northampton, Onslow, Pasquotank, Pender, 
Perquimans, Pitt, Tyrrell and Washington County citizens regardless of 
insurance. For more information about IFS and the services we provide, visit 
www.integratedfamilyservices.net or call 1.252.209.0388. 
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